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By Ken Van Swearingen 

Will Tellico Village Computer Users Club 
Have to Shut Down? 

We have been asking for people to step up and volunteer for years, 
but mostly what we have heard in response is silence, or something 
like:  “I don’t know about computers.”  

Stepping up to do a Board position or a Committee position takes no 
more “computer” skills than an Office job.  Just basic organization skills 
are most important.  We can teach the skills.  

It takes two other things:  Caring about helping others and about 6 to 8 
hours a month of your time. 

We have to fill the position of Vice President and the position of 
Secretary or we will not have a Board of Directors as required by law, 
which will force this Club to shut down. 

Over 1,400 members, can’t we get 2 people to step up for the Board? 

Over 1,400 members, can’t we get a few people to Chair or help on Committees? 

Over 1,400 members, can’t we get a few more to help FLS?  FLS has only half-a-dozen members who 
have had to respond to many hundreds of calls for help per year.  Only one member has stepped up to 
help Apple users.  We can teach the skills. 

The reality is that the same few people have been covering for the shortage of volunteer help – by 
performing the duties of multiple positions.  And it has been this way for quite a long time. 

If there is no interest, then there is no reason for the Club to continue.  The reality is, if we can’t get 
these positions filled by the November meeting, then on January 1, 2019 we will have to begin the 
process of shutting down this club. 

This will shut TAP down as well.  No more children will be helped to have a better chance in life. 

The FLS Help line will be gone.  No more assistance with software upgrades or computer problems. 

Programs to inform and educate members, like Cyber safety or “Cutting the Cord,” will also cease. 

Do I have your attention?  Please read that again. 

This Club is run by Volunteers plain and simple. 
No Volunteers – No Club. 
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If you need help or information on how to stay safe while using a computer should we shut down, your 
options will be to call the Geek Squad at Best Buy or some other enterprising, so-called expert, many of 
whom may not be qualified to resolve your problem and could do harm both to your system and your 
pocketbook. 

I am sorry to have to write this.  It is not what I want for this Club, certainly not for the people who have 
built it to what it is for TVCUC members and the Tellico Village community.  What other choice is there if 
no one will volunteer to help sustain the Club? 

If you do want to step forward and keep this Club going, with all the good it provides, please contact me 
at: ken.vanswearingen@tvcuc.org or at the October 2nd TVCUC General Meeting.  I will provide you with 
any information on the open positions. 

I do hope to hear from you, that you’ve taken this to heart and will help us continue. 

KVS 

************************************************************************************ 

By Jim Watson 

TVCUC Logo Contest 

The TVCUC Logo Contest is concluded.  The Board had 16 wonderful design suggestions in response to this 
promotion to rebrand our Club.  Thank you to all entrants…the entries are depicted below.  The board has chosen 
the winning design and will disclose the winner and award the prize at the TVCUC General Meeting on October 2

nd
. 

 

Have you heard the good news?  The TVCUC website (www.tvcuc.org) is back on line.  Moreover, the new website is 
under construction and should be up and running next month.  Check it out! 

mailto:ken.vanswearingen@tvcuc.org
http://www.tvcuc.org/
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By Kathy Economy 

This month’s TVCUC General Meeting 
convened on Tuesday, September 4, at the 
Fellowship Hall of the Community Church at 
Tellico Village. 

 
Peggy Mills and Jim Autry at the Reception Table 

 
Keith & Kathy Milam Hand Out Door Prize Tickets 

 
Members Gather for the September Meeting 

Club President Ken Van Swearingen welcomed 
the attendees and presented the following 
meeting agenda:  

  Opening Comments—Changes we’ve made 

  New Member Welcome 

  Logo Contest Submissions 

  Committee Reports 

  Feature Presentation 

  Door Prizes 

 
Ken Van Swearingen Presents the Agenda 

Ken then presented the Logo Contest entries 
and thanked those who made submissions.  
He then reviewed the 2018 Program Calendar, 
calling attention to the Proton Therapy Tour 
organized by Bob Kutschera, who indicated 
space was still available for the 22 September 
tour. 

 
September Meeting Turnout 
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Ken reviewed TVCUC membership status and 
announced an increase in the household 
annual membership fee for 2019.  The new 
membership dues will be $20 per household, 
but those paying with a credit card will receive 
a 25% discount.  Membership renewal begins 
on October 1, 2018. 

Ken then introduced Chair, Warren Sanders, 
who announced that TAP system donations to 
deserving children surpassed 6,000 systems in 
August, helping more than 9,000 children 
since program inception in 2007. 

 
Praise for Warren Sander's TAP Achievement 

Ken then presented the FLS Committee report, 
highlighting the top issues reported by 57 
members in August and disclosing the few FLS 
volunteers who respond to the trouble calls.  
New volunteers are needed to handle the 
increasing volume. 

Feature Presentation 

Ken then introduced Caitlin Darras, the 
representative of the McGhee-Tyson 
Metropolitan Knoxville Airport Authority, who 
gave the feature presentation regarding 
airport operations, performance statistics, and 
plans for future expansion. 

 
Caitlin Darras Gives the Feature Presentation 

If you missed the meeting or would like to 
review the presentation, then send a request 
to ken.vanswearingen@ tvcuc.org. 

Door Prizes 

Following the feature presentation, Ken and 
Kathy Economy presented the evening’s door 
prizes. 

 
September Door Prize Winners 

Congratulations to the three winners (pictured 
above, left to right):  

  Bill Swarthout 

  Ned Miller 

  Clyde Wilson  

 

Hope to see everyone at the next General Meeting on Tuesday, October 2, 7:00 PM at the Fellowship 
Hall of the Community  Church at Tellico Village. 
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By Bob Kutschera 

A Proton Therapy Tour was organized by Bob Kutschera on Saturday, September 22, 2018.  
The tour group is depicted below. 

 
Proton Therapy Tour Group 

If you missed this tour opportunity, look for another opportunity next year.  Remember, our 
tours require no participation fee, but you must generally arrange your own transportation to 
the tour venue. 

No additional tours are currently scheduled this year, as tours at the Chattanooga Volkswagen 
Assembly Plant and at the Oak Ridge National Laboratory remain suspended.  We continue to 
monitor the status at these facilities and to look for other tour opportunities.   

If you have experience or an interest in organizing tours at interesting venues related to 
automation or computer technology, then we could use your help!  Please talk to Ken Van 
Swearingen regarding your interest to volunteer. 
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By Warren Sanders 

TAP hit two new milestones in August.  The number of systems delivered exceeded 6,000, and 
the number of children assisted is now over 9,000.  Schools are back in session and the level 
of activity is increasing because of that.   

Technology Access Program (TAP) gives away computer systems, primarily to school children 
of needy families in our greater East Tennessee community and sometimes in other states or 
countries.  One computer, keyboard, mouse, monitor, printer, and a ream of paper comprise 
one computer system.  Donated systems represent generous charitable gifts from TVCUC 
members, our friends and neighbors in Tellico Village, area businesses that upgrade their own 
computer systems, and aggregators who service computer leasing businesses. 

Donated equipment is inspected and cleaned on arrival.  The operating system, all programs, 
and any remaining personal information are removed from the computer.  A new operating 
system and basic applications are installed so that a "clean" system can be delivered to a 
deserving student. 

TAP needs your donated computer systems and peripherals! 

You can bring your donated equipment to the TAP office located at 244 Lakeside Plaza in the 
lower level of building #2 (underneath the Thai Restaurant / old Grinderz Grille).  Call first to 
make sure someone will be there, (865) 332-5313. 

We are proud to sponsor the Microsoft certified Technology Access Program (TAP).  The 
TVCUC TAP is a Microsoft Registered Refurbisher and provides refurbished donated computers 
loaded with Windows Operating Systems for distribution through non-profit organizations. 

************************************************************************************ 

By Jim Autry 

As of September 1st, the club has 1,425 members. 

 
OUR MISSION: 

The Tellico Village Computer Users Club (TVCUC) is a 501(c)(3) non-profit organization formed to 
provide a forum to increase understanding of the personal computer ecosystem and to maximize its 
safe and effective utilization. 

The Club provides the opportunity to communicate and exchange ideas, knowledge, and experiences 
for the enrichment of members including both PC & Mac Users. 

To join TVCUC visit TellicoLife webpage at Join/Renew TVCUC Membership. 

https://tvlife.memberclicks.net/computer-users-club-tvcuc-
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By Karen Brown 

Mac Users resumed their meetings in September with a program on Image Capture & Preview.  The next 
meeting is Monday, October 22, 3:00 PM, Chota Recreation Center.  Watch for your email on the 
program topic—or check the Nextdoor announcement. 

Technical Terms: Kilobyte, Megabyte, Gigabyte, Terabyte 

Multiples of the “byte” (8 bits) are used to define the size of memory and storage in your computer, as 
well as the size of files and data.  Each designation is a multiple of 1024, although, sometimes multiples 
of 1,000 are used instead, particularly in the marketing of storage and drives.  Read More... 

Viewing File Contents With Quick Look 

Quick Look gives you the ability to view the contents of files without needing to open them up in an app.  
You can easily view a single photo or document by pressing the spacebar.  You can also page through PDF 
files or view groups of photos.  If you open up the Quick Look window you can continue to select 
different files with the cursor or arrow keys and the window will reflect whatever is selected.  Read 
More... 

Creating Video Slideshows In Photos 

A quick and easy way to create a video slideshow with your photos is to use the built-in Slideshow 
function in the Photos application.  You can just select some photos, stick with the defaults, and get a 
video to upload to YouTube or Facebook in less than a minute.  Or, you can customize the theme, 
individual photos, text and more to create something a little more specific.  Read More... 

Understanding Page and Section Breaks in Pages 

When creating word processing documents you can insert page breaks and section breaks.  It is helpful to 
think of both types of breaks as actual characters in your text, and you can see them as such when you 
show invisible characters.  Page breaks are simply ways to force the text to start on the next page.  
Section breaks are more complex, giving you control over properties of the pages within the sections and 
also allowing you to re-arrange pages in your document.  Read More... 

Tip:  See Where Links Lead Before You Click 

In Safari, you can see where a link on a page goes before you click it.  Just hover your cursor over the link 
and look at the bottom left corner of the Safari window.  If you don't see the URL appear there, then 
check to make sure you have the Status Bar turned on by going to View, Show/Hide Status Bar.  But keep 
in mind that, if the site uses a URL shortener or link service, you may not be looking at the final 
destination.  Read More… 

Understanding Pages Image Placement 

When you place an image in a Pages document, the image will either move with the text around it, or it 
will stay put on the page at the exact location where you placed it.  Which rule it follows depends on one 
setting.  If you set an image to follow the text, you need to be careful about the exact placement of the 
image to make sure it is anchored with the paragraph you want.  Read More... 

http://clicks.aweber.com/y/ct/?l=ONZjo&m=JcoXutPwwx8I.a&b=3v7IG25zYAm8F5HHoz3r3A
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JrUzQvBCgx8I.a&b=3okxQIQ7HWTfZoEUU4Dk2A
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JrUzQvBCgx8I.a&b=3okxQIQ7HWTfZoEUU4Dk2A
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JrUzQvBCgx8I.a&b=aNDq7B8PJGO5Li1ryqghpQ
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JrUzQvBCgx8I.a&b=LghnHqCWPbD6FlkGYz.wRw
https://macmost.com/see-where-links-lead-before-you-click.html
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JlW948edox8I.a&b=hr0EMYnKDbODKYdLEpksZw


 

 

Tellico Village Computer Users Club Newsletter Page 8 

September 24, 2018 

7 Trackpad Gestures You Probably Aren’t Using 

If you a Mac with a trackpad, are you aware of all of the different gestures you can use to make life 
easier?  You can use Smart Zoom to zoom in an out on an element on a web page.  You can rotate 
images.  You can also bring in the Notifications Center sidebar and activate Mission Control.  Try learning 
a new trackpad gesture to get the most from your Mac.  Read More... 

How To Copy and Paste Text On Your iPhone Or iPad 

You can copy and paste text on an iPhone or iPad just like you can on a computer.  However, instead of a 
mouse or trackpad to select text and keyboard commands to copy and paste, you need to use 
touchscreen gestures to select and special on-screen commands to copy and paste.  It takes some 
practice to be able to copy and paste as easily as you can on a computer.  Read More... 

Using Referenced Photos To Exclude Photos From iCloud 

If you wish to have some of the photos on your Mac available in iCloud, but not others, a typical solution 
is to use two Photos libraries.  But a more useful solution for some is to link certain photos as referenced 
photos, keeping them separate from your Photos library while including them as linked photos.  These 
items will not be synced to iCloud and will not be stored in your Mac's Photos library either.  You can 
bring these photos into the library later on using the Consolidate command.  Read More... 

Checking For and Removing Adware From Your Mac 

While each piece of unwanted software that tries to get on your Mac is slightly different, there are some 
general steps you can take to check for and remove malware.  The LaunchAgents and LaunchDaemons 
folders are usual locations to check.  You should also look for unwanted browser extensions and do an 
audit of the files in your Applications folder.  Read More... 

Tip:  Enlarge Notes Text Size 

Is the default size of text in the Mac Notes app too small?  You can change it in Notes, Preferences.  You 
can also change it in iOS by going to Settings, Display & Brightness, Text Size.  But this also changes the 
size of text in many other applications as well. 

************************************************************************************ 

By Tom Verbeke 

FLS responded to 57 trouble calls in August.  Seven members participated in the Meet with FLS session 
that convened on August 28

th
. 

Top issues continue to be: 

 Windows 10 Software Updates 

 Slow Running Computers 

 Malware 

 Network Connection after Updates 

http://clicks.aweber.com/y/ct/?l=ONZjo&m=JaTo1hCucx8I.a&b=1sSC9ryLYWCYEPgD4ecC5w
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JaTo1hCucx8I.a&b=TRVDhFgwsBHqJKFzXLhVXg
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JaTo1hCucx8I.a&b=jpNz8XRSYbheZ_do3JqEDg
http://clicks.aweber.com/y/ct/?l=ONZjo&m=JaTo1hCucx8I.a&b=CVG7hqKBTIDqmfrwGAyriw
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The next FLS sessions is scheduled:  Tuesday, September 25th in the Chota Recreation Center (Room D) at 
3:15 PM.  Sessions are typically 90 min in duration, so arrive early with your laptop or question.  Pre-
registration is possible but not necessary: 

You can also pre-register for an FLS session at TellicoLife...just log in and click here. 
 

************************************************************************************ 

By Jim Watson 

You can join the Tellico Village Computer Users Club in 2019 at a discounted rate of $15 per household 
by paying your 2019 membership with a credit card on TellicoLife.  That is quite a bargan! 

Windows 10 Updates 

As many of you know, Windows 10 does some pretty big updates.  A lot of those updates can take a long time to 
finish, longer that we may think is right.  Computers can crash while doing the update.  Most of these issues are 
caused by not letting the updates finish. 

When Windows updates, the download (which sometimes takes a long time) is actually the quick part of the process.  
It's after the install begins that the problems usually happen.  Your computer will install files, restart, install more 
files, restart again, and so on.... 

Here’s where the problem occurs.  Your hard drive may be set to go to sleep after a period of time (it's a Microsoft 
default), and this can stop the update from continuing.  Or, your computer may restart and display a black screen for 
a prolonged period of time.  During this time, your computer is most likely continuing the update process, but it's 
just not displaying anything on the screen.  At this point, most people are assuming that their computer has frozen 
and do a hard restart of their computer.  This is the worst thing you can do! 

There are ways you can tell if your computer is still working on the updates.  First, your hard drive light (usually 
located on the front of your computer (the little flickering light) will be on or flickering intermittently.  Second, make 
sure that your monitor hasn't turned off.  Your monitor will either show a "no signal" message or the power light on 
your monitor will most likely turn orange or yellow.  If this is the case, your computer has most likely turned off, and 
you need to turn it back on.  If this isn't the case, it's probably working on the update still. 

As far as time goes, it depends on the speed of your computer.  Updates take from 45 minutes to a few hours...yes, 
hours! 

Be patient  Let your computer do what it needs to do, and it should be fine.  These are usually big updates and will 
take a long time.  The worst thing you can do is force a shut down during an update.  Doing so may damage your 
computer!  As always, if you need help, give FLS a call:  (865) 408-8223 

www.tvcuc.org 

The First Level Support (FLS) team has a "Support Hot Line" 

Members needing support for computer issues can call: 
(865) 408-8223 

Leave a message and a FLS technician will contact you as soon as possible. 

http://www.tellicolife.org/
http://www.tellicolife.org/index.php?option=com_jevents&catids=24&Itemid=124

