August 14, 2018

By Ken Van Swearingen

So, Hello.
As many have noted, our website, tvcuc.org, has been down
for a while. Why?
The site that we build and update, which is what you see
when you click on tvcuc.org, changed their servers which
caused a break in the link to the Google site we have our club
on. The website provider was to have included updated links
for their new servers so that Google could complete the
transition to the new servers. The support from the site that
made the change has been, to be polite: appalling. We are
going to transition to another web hosting site, but that is
not just a flip of a switch. We have to get the current site to
release our tvcuc.org URL (they hold it to use) to another host site, which takes time. Given
how incredibly slow they are in giving support, it will probably be longer than customary. We
ask your understanding and patience—mine is already long gone—as we get this fixed. In the
mean time, if there is something on our site, such as a presentation, please e-mail me
(ken.vanswearingen@tvcuc.org) and I will e-mail it to you.
Changes are still going on. As presented at our August 7th General Meeting, our Treasurer,
Linda Bailey, has resigned to pursue a position on the POA Board. Linda has been a true asset
not only in keeping our finances straight, but also in her commitment to supporting the Club
with clear, sharp thought given to all the issues and concerns the Club has had. It has been very
clear to me that she deeply cares that things are done right. I will miss her. I wish her well and
strongly support her pursuit of next challenge.
Richard Campion is taking over as Treasurer. Richard is fairly new to the Village and comes to
us with a strong finance background from his corporate life. I look forward to working with
Richard. Please join me in Welcoming Richard to the Board.
I would like to thank Tom Verbeke and all those who helped him for the great FLS Presentation
he gave at thhis month’s TVCUC General Meeting on how we all can help ourselves with just a
bit of understanding of how to make our computers and printers run better.
We all hope to continue to be of service to our members and continue the good that TAP is
doing. But, please keep in mind, we can only be of service if our members step up and help
the Club. You do not have to be some “super computer nerd,” only someone who wants to
help themselves by helping others. It is not a commitment of long hours—that would be the
work world we left—but it would be sharing a few hours a month to participate on the board
or on a committee.
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Think of how good it feels to be helpful. I know this to be true, and that is why I have chosen
to be of service to you.
Hope to see you at the next September meeting!
KVS
************************************************************************************

By Jim Watson

Apologies…
The TVCUC Board apologies for the unfortunate fact that our TVCUC.com website has been
off-line for a few weeks due to technical difficulties we are working to overcome. The website
became unaccessible due to some changes implemeted by the web services provider.
Engineers at Webs.com, our provider, have been working the issue, but so far have been
unable to resolve the problem. The board has chartered a special committee to plan an
update our website to improve its look and feel and create a more pleasing experience for our
members and the community. At this time we are unsure how soon our current website will
be restored or how soon we may have a new website. Once again, we apologize with
frustration and embarassment for the present outage.

Sometimes Don’t You Just Hate Computer Technology!

This too shall pass…
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TVCUC Logo Contest
Time is running out to submit your proposal for the TVCUC Logo Contest!
Entries are due to the TAP office or, if you prefer, to submit an entry via e-mail to
jim.watson@tvcuc.org. See the contest announcement below. Please share the
announcement with your friends who are not TVCUC members. The contest is open to all!
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Special Announcement
Logo Design Competition
The TVCUC Board of Directors has approved a design competition to select a new logo for the Tellico
Village Computer Users Club. The intention is to choose an appropriate logo to help brand the club
and the good works we do for our members and the community.
The board has approved to award the winner of the design contest with a minimum of one year’s paid
membership in TVCUC and a $25 cash prize.
The logo on our newsletter represents Tellico Village. We are proud to be a part of this great
community and believe that logo is excellent for its intended purpose of branding the Village generally;
but, we believe the club needs a logo of our own, one that will come to represent the goals,
aspirations, and achievements of our club. The new logo will be used in all manner of communication
from the TVCUC including our newsletter, our website, our brochures, and in reference to the club on
TellicoLife, and other public media as appropriate. The logo will become our new brand identification.
We seek an original logo design that must be tasteful and should embody a motif that reflects
positively on the club and the local community. We apologize that our website is currently unavailable
to serve as a source of inspiration in this regard.
The competition is open to all individuals who may choose to apply, whether or not club members.
The application deadline is August 31, 2018. All entries shall become the property of the TVCUC
without restriction, attribution, or further consideration. Prior to award, the winner may be required
to sign a waiver assigning all rights of the design to the TVCUC.
Applications (one entry per applicant please) must be submitted on one standard letter-sized sheet of
white paper to:
TVCUC-TAP (Logo Contest)
244 Lakeside Plaza
Loudon, TN 37774
Each application must include the entrant’s name, address, email address, and phone number along
with the logo-design submission.
Submissions will be evaluated and ranked by a special committee appointed by the TVCUC Board of
Directors. A winning logo will be selected among those submitted, and the decision will be final. The
winner will be notified and announced at the October TVCUC General Meeting, where the prize award
presentation will be made.
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Treasurer News
By Linda Bailey

Earlier this month, I resigned my position as Treasurer of the TVCUC.
I assumed that position in January 2016 and have thoroughly
enjoyed my work with the Board of Directors and all our active
volunteers in TAP, First Level Support, grant writers, tour organizers,
and others.
I will remain a committed member of the club. My resignation was
prompted by my decision to run for a position on the Property
Owners Association (POA) Board of Directors this fall, and I do not
think I can do justice to the job of Treasurer while running for that
office.
The good news is we have found a New Villager and a relatively new member of the club
to assume the responsibilities of Treasurer. RICHARD CAMPION is our new Treasurer
and I will be working with him over the next few weeks to insure there is a smooth
transition. Please welcome Richard to our club and our wonderful community!

From all of us at TVCUC,

Linda!!!
************************************************************************************
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By Kathy Economy

The TVCUC General Meeting this month
convened at the Community Church on
August 7. This was the first general meeting
since May, given the annual picnic in June and
no meeting in July.
The meeting agenda:





Welcome and Opening Comments
New Member Welcome
Committee Reports
Feature Presentation

Kathy Milam & Jane Erickson Greet Arrivals and
Handout Door Prize Tickets to Meeting Attendees

Club President Ken Van Swearingen Welcomes Attendees and Provides a Status Update

Ken briefed the crowded on TVCUC Board
changes since the last meeting, including his
assumption of the president role, swapping

positions with Gary Robertson, who became
club vice president concurrently last month.
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Ken thanked Gary for a job well done during
his tenure as club president.
Ken introduced club treasurer, Linda Bailey,
who announced her resignation from this
position effective next month. Linda intends
to run for Tellico Village Property Owners
Association board in the upcoming election.

Richard Campion, Incoming TVCUC Treasurer

Linda Bailey Announces Upcoming Resignation

P

P

P

Ken thanked Linda for her service, and then
Linda introduced her replacement as TVCUC
Treasurer, Richard Campion, who briefly
addressed the crowd, providing an overview
of his background and related career
experience. See Linda’s note at the end of this
section.

P

P

P

P

Ken Conducts the Business Portion of the August General Meeting

Ken reviewed the 2018 Program Calendar, pointing out next month’s speaker from McGee
Tyson Airport and other planned programs this year. He also pointed out a change in the
November General Meeting schedule, which was moved to Wednesday, November 7 owing to
the general election on Tuesday that week.
Ken reviewed the current club enrollment status and process.
He reviewed status of tours, Technology Access Program, and First Level Support Program.
Ken then ceded the floor to Tom Verbeke, Chair of the FLS Committee, who gave the feature
presentation by First Level Support.
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Tom began by identifying the members of the
FLS team.
He then presented his presentation agenda as
follows:








Windows 10 System Update
“Damn” Printers
Passwords
Security Settings
Recommended Additional Software
Optional Software
Backups

Tom Delivers the Feature Presentation

Tom offered many hints and tricks to help keep your machine running at peak performance.
But different techniques apply to different combinations of hardware and software. One thing
that is always constant is this: Select strong passwords to protect yourself and your data; write
them down and keep them where you can retrieve them for future reference. For more on
passwords, checkout this link: Strong Passwords.
Also, make a habit of backing up your important electronic information. As a minimum you
should backup Documents, Music, Pictures, Contacts, and Favorites on a regular basis.
For those who would like to review Tom’s presentation, you can receive a copy by email while
our website is down. Send your request to ken.vanswearingen@tvcuc.org.

P
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At the conclusion of the meeting, Kathy Economy and Ken Swearingen selected four door prize
winners. The lucky winners are pictured below.
Congratulations to our August Door Prize winners!





Amey Elias
Karen Van Swearingen
Ben D’Ooge
Larry Bollinger

The next general meeting will convene in the Christian Life
Center of the Community Church at Tellico Village at 7:00 PM
August Door Prize Winners
on Tuesday, September 4. The featured presentation will be
a speaker from McGhee Tyson Airport.

Hope to see you there!
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By Bob Kutschera

A Proton Therapy Tour is planned for September 22, from 1100: AM to 12:30 PM. More
details regarding sign up will be provided. Email Bob (bob.kutschera@tvcuc.org) if you would
like to put your name on the list of participants. The number of individuals—TVCUC members
only—permitted on each tour is limited, and reservations are made on a first-come-firsteligible basis. So get your name in quickly!
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TVCUC,
Connecting Your World

************************************************************************************
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By Warren Sanders

TAP hit two new milestones in August. The number of systems delivered exceeded 6,000, and
the number of children assisted is now over 9,000. Schools are back in session and the level
of activity is increasing because of that.
It will soon be time to start preparing for the
Garage Sale, when TAP will provide and help sell
computers for the benefit of Habitat for Humanity
and the Community Church at Tellico Village
Crafters. Last year we sold about $2,300 at the
sale. We hope to be able to match or exceed that
amount this year. If you are planning to purchase
a different system, the Garage Sale is a good place
to look first. All Windows systems will be
Windows 10 with speedy processors, at least 500
Gb hard drives and good monitors. Prices will
range from $125 to $175. We may also have
some Apple products.
Technology Access Program (TAP) gives away computer systems, primarily to school children
of needy families in our greater East Tennessee community and sometimes in other states or
countries. One computer, keyboard, mouse, monitor, printer, and a ream of paper comprise
one computer system. Donated systems represent generous charitable gifts from TVCUC
members, our friends and neighbors in Tellico Village, area businesses that upgrade their own
computer systems, and aggregators who service computer leasing businesses.
Donated equipment is inspected and cleaned on arrival. The operating system, all programs,
and any remaining personal information are removed from the computer. A new operating
system and basic applications are installed so that a "clean" system can be delivered to a
deserving student.

TAP needs your donated computer systems and peripherals!
You can bring your donated equipment to the TAP office located at 244 Lakeside Plaza in the
lower level of building #2 (underneath the Thai Restaurant / old Grinderz Grille). Call first to
make sure someone will be there, (865) 332-5313.
We are proud to sponsor the Microsoft certified Technology Access Program (TAP). The
TVCUC TAP is a Microsoft Registered Refurbisher and provides refurbished donated computers
loaded with Windows Operating Systems for distribution through non-profit organizations.
************************************************************************************

Tellico Village Computer Users Club Newsletter

Page 9

August 14, 2018

By Jim Autry

As of August 1st, the club has 1,425 members.
OUR MISSION:
The Tellico Village Computer Users Club (TVCUC) is a 501(c)(3) non-profit organization formed to
provide a forum to increase understanding of the personal computer ecosystem and to maximize its
safe and effective utilization.
The Club provides the opportunity to communicate and exchange ideas, knowledge, and experiences
for the enrichment of members including both PC & Mac Users.

Tell your friends about the club and the benefits of membership! Dues are a very reasonable
$15 per household.
To join TVCUC visit TellicoLife webpage at Join/Renew TVCUC Membership.
************************************************************************************

By Karen Brown

No meeting is scheduled for August. Our next meeting will convene September 24th, same
place and time at the Chota Recreation Center.
In the meantime, here are some useful tidbits which may interest you.
How To Copy and Paste Files In the Mac Finder
Instead of dragging and dropping files to move them in the Finder, you can simply use Copy and
Paste. This will create a copy of the file in the new location. But if you hold down the option
key, this moves the file instead. This is similar to cutting and pasting files in other operating
systems. You can copy and paste multiple files. Read More...
How To Save a Portion Of a Webpage Or Document as an Image Or PDF
You can easily save a portion of a webpage or document as a streamlined PDF or Image file.
However, many people take screenshots instead, which are poor resolution. Using the Open In
Preview function in the Print Dialog, you can quickly and easily convert portions of webpages or
documents to smooth and scalable PDFs or even higher resolution images. Read More...
How To Use Tags To Organize Your Files
Instead of placing every file in a specific folder, you can tag your files for greater flexibility.
Files can have more than one tag, so you can include a file with more than one project, task or
collection. You can rename and assign colors to tags. You can easily view all of the files that
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have a tag, search for files by tag, or even create smart folders for a single tag or set of tags.
Read More...
Your Mac’s Hidden Delete Key
Some Macs come with a Backspace key. Some Macs come with a Delete key. Unless you have an old enough Mac to
have both, these keys work in the same way, removing the character before the text cursor. If you are looking to
delete the character after the cursor, there doesn’t seem to be a way to do that. But all you need to do is to hold
the FN key and then press your Backspace or Delete key to get this function. Also, FN+Option+Delete will delete the
whole word in front of the cursor.

*** Next Mac Users Meeting is September 24 ***
************************************************************************************

By Tom Verbeke

The First Level Support (FLS) team responded to 59 Help-Line calls in July, an appreciable
increase over the past several months. Top issues reported in July were:





Windows 10 software updates
Slow running computers
Malware infections
Netware connections after system software updates.

A full room of 22 members came to our “Meet with FLS” session at the Chota Recreation
Center on July 24th. Amazingly, all requests were handled in a timely fashion, although some
requests for help had to be deferred pending an in-home follow-up appointment via the hot
line.

A Record Turnout for the “Meet with FLS” Session in July
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“Meet With First Level Support” is an activity offered by the TVCUC. Once a month, on the 4th
Tuesday from 3:15 pm until 4:45 pm at the Chota Recreation Center Room D, representatives
from FLS meet with TVCUC members to discuss computer related problems, issues, and
solutions on a first-come, first-served basis.

Members of the FLS Team Provide One-on-One Assistance to Members

The next FLS sessions is scheduled: Tuesday, August 28 in the Chota Recreation Center (Room D) at 3:15
PM. Sessions are typically 90 min in duration, so arrive early with your laptop or question. Preregistration is possible but not necessary:
You can also pre-register for an FLS session at TellicoLife...just log in and click here.

The First Level Support (FLS) team has a "Support Hot Line"
Members needing support for computer issues can call:
(865) 408-8223
Leave a message and a FLS technician will contact you as soon as possible.

************************************************************************************
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By Bob Plourde

As ambient temperature rises, the temperature inside your computer rises exponentially,
meaning that the internal temperature in your computers rises drastically as the temperature
in your house or office increases.
If your house or office reaches 90 deg F, the internal temp of your computer can reach over
250 deg F, which causes components to slow down and even fail. If your inside is at 100 deg F,
don't run your computers for any prolonged period of time or they will get damaged.
Here are a few rules to follow during the summer. If you have a cool house or office (at or
below 80 deg F) you should be fine. I have always recommended to leave your desktop
computers on all the time because it is better for the computer. Just turn off the monitor
when the computer is not in use. However, if your house or office gets above that
temperature, it's advisable to shut them down when you are not using them.
Laptops on the other hand don't have very good cooling systems in them, usually only one
small fan to keep them cool, which doesn't do a very good job. Never leave your laptop in
your car during the day then turn them on, they can overheat easily. Also, do not put your
laptop to "sleep" and then leave them in the car. They are still running in a low power state,
but they are still running and will overheat inside your car. If your Laptop has been in your car
for any period of time in the heat, the best thing to do in that case is to take your laptop out of
the heat and let it cool down for at least an hour before turning it on. One recommendation is
to get yourself a laptop cooler that sits under your laptop with cooling fans. You can get these
laptop coolers at almost any department store or computer store. They are inexpensive and
worth every dollar. Also, do not put your laptop directly on your lap (a flat table top is best if
you don't have a cooler). A bed is the worst place to put one, as the computer can't ventilate
at all. Laptops are very sensitive to heat and will fail quickly when they get hot.
Remember not to enclose your desktop in a closed cabinet because it must “breathe” to
properly keep cool.
I hope this information is helpful and that you are having a wonderful summer!
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Strong Passwords
A final reminder to read up on how to create Strong Passwords.
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